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OutlineOu e

• What offers EGI-InSPIRE?

• What offers Karlsruhe Institute of 
Technology (KIT)?
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EGI-InSPIRE work package NA 3: p g

User Community Coordination

– User Community Support Team 
(TNA 3.2, Steve Brewer)

NGI User Support Team– NGI User Support Team 
(TNA 3.3, Gergely Sipos)

– Technical Services 
(TNA 3.4, Marios Chatziangelou)( , g )
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www.egi.eu/user-supportg pp
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Objectives: coordinating the user 
experience

NA3

experience 
VRCs communicate 

VRC with many research groups 
(and one VRC representative)

User 
Community 

with EGI through 
the User 

Community Board

EGI dissemination

Research group
Support team

(NA3.2)

Researchers  Application
d l

National 
and 

specialist

NGI User 
Support 

coordination

Support teams 
available across 
50 partnersand scientists developers specialist 

support & 
services

coordination
(NA3.3)

50 partners

Research 
leader

Local System 
administrators

EGI User 
Community 
Support Application Database, Training 

Different user types collaborate 
within a research group

pp
Services

(NA3.4)

pp , g
Marketplace, VO Services, 
Requirements Tracker
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UCB and the Virtual Research Community 
model: purpose and benefitsmodel: purpose and benefits

Benefits:VO: a group of 
h

VRC: a grouping of 
h ll b ti Benefits:

1. Defined communication 
channels: named 
contact points between

researchers 
working 
collaboratively

EGI 
Helpdesk

E

research  collaborations 
working in a common 
domain

contact points between 
communities & EGI

2. Application integration
3. Policy and procedures:

E
G N

Training 
Events

Trainers 3. Policy and procedures: 
define interaction 
between EGI and users

4. Requirements 
I.
e

G
Trainers

Technical 
Services 

UCB
gathering: solutions and 
influence

5. Dissemination: sharing 
of news breakthroughsOth

e
u

IVRC 
support 
units
Other

User Community
of news, breakthroughs, 
best practice and 
innovation

Other 
Helpdesk
Other 
support 
units

User Community Board 
with representation from: Life Sciences, WLCG, WeNMR, Astronomy & Astrophysics, Earth 
Sciences, Computational Chemistry, Arts & Humanities, Hydrometeorology
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egi.eu/user-support/ngi support/g pp g _ pp
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NGI User Support Teams (Task NA3.3)pp ( )

Consultancy

T i iH l d k TrainingHelpdesk

NGIs receive:
NGI
User 

Support

Provide 
access to 
grid and 
ft

Document

Processes 

NGIs receive:
• Web & wiki resources
• Requirements process

A li ti d iSupport 
Teams

software 
services

& apps. • Applications and services
• VRC coordination support

Porting 
apps.

Dev. and 

Collecting 
Feedback

operate 
software 
services

Support teams are available across 50 
partners – they are all different… as are 
their support skills.
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Task NA3.4: Technical Services

Services provided by a few NGIs for the whole communityServices provided by a few NGIs for the whole community
• To support the Virtual Research Communities
• To facilitate the work of NGI support teamsTo facilitate the work of NGI support teams
• To improve communication among NGIs, among users and with users
• Bring in expertise and services from Heavy User Communities through SA3

Tools and services (Task leader: Marios Chatziangelou, GRNET): 
1. EGI Application Database (Marios Chatziangelou, GRNET)

2 Services for VOs (Ignacio Blanquer Espert UPV; Gonçalo Borges LIP)2. Services for VOs (Ignacio Blanquer Espert, UPV; Gonçalo Borges, LIP)

3. Training Marketplace (Claire Devereux, STFC)

4. Requirement Tracker (EGI.eu with help from CESNET)
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EGI Application DatabaseG pp ca o a abase
• Reusable applications 
• Reusable tools for application developers 
• Map of application landscape
• AppDB gadget for your own website
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AppDB: PY1 statisticspp s a s cs
111 new applications per country

United Kingdom/IrelandUnited Kingdom/Ireland

Spain

Brazil

Poland

N th l d

New additions to the 
Applications Database
during Project Year 1Netherlands

Portugal

Finland

Mexico

A i

during Project Year 1
(Data: largest to smallest)

Argentina

Colombia

Cuba

Egypt

/

93 new applications by discipline
Life Sciences

Germany/Switzerland

Italy

Taiwan

Others

Computer Science and 
Mathematics
Others

Computational Chemistry

Note: Apps Can be

Earth Sciences

Fusion

Note: Apps. Can be 
associated with > 1 country

Multidisciplinary

Astronomy, Astrophysics, and 
Astro‐Particle Physics
High‐Energy Physics

www.egi.euEGI‐InSPIRE RI‐261323
GridKa School 2011 11



Training Marketplacea g a e p ace
• Integration of:Integration of: 

– Training event calendar
– Digital library (of training materials)
– Service offering & requesting form

• Purpose of the Training Marketplace:
Register training events– Register training events

– Use, reuse and share training materials
– Feed training-requirements
– Delegate representative to EGI Training 

Working Group

• Results:Results:
– Approximately 60 training events were 

added during PY1
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Training Marketplacea g a e p ace
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Training Marketplacea g a e p ace
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Coordination of services for VOs

Coordination consists of:Coordination consists of:
• Reviewing available services: management, monitor & accounting tools 
• Consultancy/help for VO managers
• Specification of requirements for improving operational tools to simplify VO• Specification of requirements for improving operational tools to simplify VO 

management
• Provisioning basic services for new VOs

VO i t it i GGUS• VO services support unit in GGUS NGI NGI

• VO-specific testing of sites is required 
by VO managers within VRCs

• Basic services are available from
VO

monitorBasic services are available from 
within the infrastructure

• Typically delivered through the 
ti t d NGI

NGI NGI
monitor

operations teams and NGIs

Site resources
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VO Services: NAGIOS SAM

Provision of VO support software for VRCs & VOs (e.g.WeNMR, BioMed)

NAGIOS SAM triggers 
the executions of probes 

pp ( g , )

p
in grid sites 
– Tests to the Storage 

resourcesresources
– Tests to the Computing 

Resources
S f f– Summary views of successful 
and unsuccessful services 

– Sends emails to the site 

Benefits:
• Sites from a VO are tested (infrastructure tests run probes on NGIs)

admins in case of failures

• Sites from a VO are tested (infrastructure tests run probes on NGIs)
• Ability to develop and integrate VO’s own probes 
• A VO can use the central installation from LIP/UPV, or can install its 

own

Service Status Details for: 
phys.vo.ibergrid.eu
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Processing EGI requirements; 
implementing solutionsimplementing solutions

Developer 
teams in 
TNA3.4

UCST
(with NGIs) USAG

HUCs
EIROs

TCB
EGI

Requirements VRCs
Input Channels 

for User 
requirements

EEF

VOs
UCB

External 
Technology 
Providers

Tracker
requirements

NGIs

ESFRIs

VOs Providers

• EMI
• IGEESFRIs
• SAGA

• Permanent storage for requirements
CEGI Helpdesk

(GGUS system)

• Complete transparency
– For user, NGIs & technology providers

• Requirement submission interface
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rt.egi.eueg eu

www.egi.euEGI‐InSPIRE RI‐261323
GridKa School 2011 18



rt.egi.eueg eu
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RT Dashboardsas boa ds
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• What offers KIT?
– GGUS – the EGI helpdesk– GGUS – the EGI helpdesk
– xGUS – a helpdesk template
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ggus.euggus eu
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ggus.euggus eu
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ggus.euggus eu
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xGUS – helpdesk template

xGUS provides easy access to an ownxGUS provides easy access to an own
helpdesk system for NGIs or User 
Communities

– GGUS interfaced
– Administration (support units, problem types, 

etc ) via webetc.) via web
– No local deployment/installation: Operation and

maintenance at KIT
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xGUS Instances

• helpdesk.aegis.rs
• xgus.ggus.eu/igalcg gg g
• xgus.ggus.eu/ngi_ch
• support africa-roc orgsupport.africa roc.org
• helpdesk.ngi-de.eu
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xGUS Homepage

http://xgus.ggus.eu

• Screenshots
• List of instancesList of instances
• Test instance
• How to get an• How to get an 

xGUS instance
I f ti• Information
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SummarySu a y

• EGI coordinates user support activities
and provides tools such as requirementand provides tools such as requirement
tracker, training marketplace, AppDB, 
S i f VOServices for VOs

www egi eu/user-support/www.egi.eu/user-support/
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SummarySu a y

• GGUS is the helpdesk for problems with
the production infrastructurethe production infrastructure
helpdesk.egi.eu

• xGUS is a helpdesk template with the• xGUS is a helpdesk template with the
purpose to quickly generate a helpdesk
portal for NGIs or User Communities
xgus ggus euxgus.ggus.eu
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Thanks for your attention!Thanks for your attention!
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Wiki.egi.eueg eu
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NA3 Overview3 O e e
36 Countries

WP Beneficiary Total PMs
WP3‐E EGI.eu 201
WP3 E CSIC 12

WP Beneficiary Total PMs
WP3‐N NCF 9
WP3 N RENAM 9

Spain
Greece
P t l

Moldova
Norway
S it l d

37 Beneficiaries
1379 PMs
28.7 FTEs

WP3‐E CSIC 12
WP3‐E GRNET 47
WP3‐E LIP 12
WP3‐E STFC 23
WP3‐N ARNES 19

WP3‐N RENAM 9
WP3‐N SIGMA 27
WP3‐N STFC 28
WP3‐N SWITCH 8
WP3‐N TCD 14

Portugal
UK
Slovenia
Czech Republic
France
Fi l d

Switzerland
Ireland
Turkey
Denmark
Cyprus
Sl ki WP3 N ARNES 19

WP3‐N CESNET 28
WP3‐N CNRS 54
WP3‐N CSC 24
WP3‐N CSIC 27

WP3 N TCD 14
WP3‐N TUBITAK 36
WP3‐N UCPH 20
WP3‐N UCY 8
WP3‐N UI SAV 38

Finland
Poland
Russia
Georgia
Armenia
It l

Slovakia
Albania
Sweden
Lithuania
Taiwan
Phili i WP3‐N CYFRONET 35

WP3‐N E‐ARENA 7
WP3‐N GRENA 6
WP3‐N IIAP NAS RA 6
WP3 N INFN 40

WP3‐N UPT 24
WP3‐N VR‐SNIC 9
WP3‐N VU 15
WP3‐N ASGC 121
WP3 N ASTI 220

Italy
Serbia
Israel
Germany
Hungary
N th l d

Philippines
Indonesia
Korea
Singapore
Malaysia
Th il d WP3‐N INFN 40

WP3‐N IPB 16
WP3‐N IUCC 13
WP3‐N KIT‐G 66
WP3‐N LIP 28

WP3‐N ASTI 220
WP3‐N ITB 10
WP3‐N KISTI 28
WP3‐N NUS 24
WP3‐N UPM 12

Netherlands Thailand

JRA1
3%

NA1
4%

NA2
9%

SA2
5%

SA3
8%

NA3 Effort 

WP3‐N MTA KFKI 32 WP3‐N NECTEC 49%

NA3
15%

5%

Task Leader/Partner %

TNA3 1 Activity Management Steve Brewer EGI eu 4
SA1
56%

TNA3.1 Activity Management  Steve Brewer, EGI.eu 4

TNA3.2 User Community Support Team  Steve Brewer, EGI.eu 34

TNA3 3 NGI User Support Teams Gergely Sipos EGI eu 39
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TNA3.3 NGI User Support Teams  Gergely Sipos, EGI.eu 39

TNA3.4 Technical Services  Marios Chatziangelou, GRNET 23



Integrate current and future use
• Activity Management (NA3.1)

g

Support teams (NA3 3) • User Support Coordination (NA3.2)
• ucst@egi.eu 
• Ensures the flow of information, 

knowledge and solutions among
Teams

Support teams (NA3.3)
• NGI User Support Teams 

Experts 
knowledge and solutions among 
stakeholders

• Site administrators
• Projects with focus on 

specific areas. e.g. EDGI; p g
MAPPER; StratusLab Processes (NA3.2)

• User Community 
d ( )

Users
Board (UCB)

• VRC accreditation
• Requirements Technical services (NA3.4)

A li ti

ProcessesServices
processing 

• Training Working 
Group

• Application 
Database

• VO services G oup
• User Services 

Advisory Group 
(USAG)

• Training
Marketplace

• Requirements Tracker
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A virtuous service cycle: current 
communitiescommunities

National
Resource

Current User 
Communities

Used by 
Researchers

Deployed 
Infrastructure 

Services

Resource 
Providers

Communities

Services

EGI.eu

Gathering 
New 

Requirements

New 
Technology 
Assessed New User 

CommunitiesTechnology 
Providers
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A virtuous service cycle: new communities

l

U d bDeployed

National
Resource 
Providers

Current User 
Communities

Used by 
Researchers

Deployed 
Infrastructure 

Services

EGI.eu

GatheringNew Gathering 
New 

Requirements

New 
Technology 
Assessed New User 

CommunitiesTechnology 
Providers
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New user communities: gathering 
new requirementsnew requirements

What makes up a Virtual VRCs provide EGI with:What makes up a Virtual 
Research Community?

VRCs provide EGI with:

‐ Requirements
‐ Applications and 

ii
Integrated Services‐ Virtual Organisations

pp
tools

‐ Data collections
‐ Training modules

Success stories

DesignDiscover
Integrated Services
• Human
• Technical
• Infrastructure

Virtual Organisations
‐ Mailing lists
‐ Workshops
‐ Forums

Bl

‐ Success stories
‐ Experts
‐ Users

ast uctu e

EGI offers VRCs:

‐ Blogs
‐ Projects
‐ Shared stories
‐ Best practices Easy to use infrastructurep
‐ Collaborations
‐ Laboratories
‐ Partnerships

‐ Easy to use infrastructure
‐ Grid‐ready applications
‐ Training resources
‐ Help and supportDeliver
‐ Involvement in open 

development processes
‐ Workshops and forums

Deliver
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• EGI helpdesk
– Technology helpdesk– Technology helpdesk

• NGIs -> xGUS
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